
FACT SHEET
C L I E N T  I N F O R M A T I O N  A B O U T  G E R M A N  C O C K R O A C H  

P R O P E R T Y  M A N A G E M E N T  

Floors to  be vacuumed and mopped
throughout  the house –  with  attention
to the k itchen,  d in ing area,  bathroom/s
and laundry  

Benches c leared of  stored items and
wiped down

Al l  i tems to be taken out  of  cupboards
to a l low ful l  access by  a  technic ian for
best  results

Al l  cut lery  to  be taken out  of  drawers
for  the in it ia l  t reatment 

Al l  d ishes to  be c leaned and stored
appropr iately  

Remove a l l  rubbish from inside
property  to  ensure no harbour ing areas
left  inside

Al l  c lothes are  to  be removed from
floors to  a l low the technic ian access
to a l l  walkways,  wal ls ,  and doors.

Initial preparation before your German Cockroach service 

Depending on the amount of  work  required to  achieve the best  results,  you may need to
vacate the home for  a  minimum of  2  -  3  hours after  the in it ia l  t reatment or  not  come in
contact  with  the appl ied products unt i l  areas treated are  dry ,  p lease keep this  in  mind
when arranging the day and t ime for  your  service.

Our  off ice wi l l  contact  you again  in  7  days after  your  in it ia l  service date i f  a  fo l low-up
appointment is  required to  complete your  service,  any other  appointments after  that  wi l l
be arranged if  appl icable.  

German cockroach services general ly  start  with  a  30 -day warranty,  th is  may change
depending on the act iv ity  level  or  your  requirements.
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Minimum standards after the initial German Cockroach service

Al l  food must be sealed and stored
correct ly  in  cupboards or  fr idges.

Open food cannot  be left  on benches,
in  cupboards,  or  throughout  the house.

Dirty  d ishes cannot  be left  on benches
or  in  the s ink.  

Rubbish b in  must  be sealed and
emptied regular ly .  

C lothes and stored items must not  be
left  on the f loor .  

F loors  are  NOT to be mopped for  a
minimum of  7  -  14  days to  a l l  t reated
areas after  the service date.  

Take care when opening grocer ies from
shops or  purchasing second hand
white good e.g .  f r idges,  f reezers or
microwaves as they may contain
German cockroaches

PLEASE NOTE :  Warranty  for  any German cockroach treatment wi l l  be  void  i f  the
above standards are  not  kept.


